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ICT SPECIALIST VET
Qualified ICT specialists are experts when it comes to using information and 
communications technologies (ICT) for a wide range of applications and as 
effectively as possible. They work in support, help users to use ICT tools, install 
hardware and software, maintain users’ ICT devices, and work on ICT orders 
and admin. They also analyze problems in the ICT area and work with specialists 
from other areas to find solutions.
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ICT SPECIALIST VET

Requirements
•	 Secondary school completed 

(middle grade, level B) 
•	 Good results in languages and 

mathematics
•	 Interested in, and a flair for, all types 

of user end devices and IT
•	 Enjoys dealing with people, 

teamworking skills
•	 Networked thinking
•	 Independent and sociable

Education and training
Course duration
3 years

VET school
Gewerblich-industrielles 
Bildungszentrum Zug (GIBZ)

School days 
2 days per week in 1st year, 
1 day per week in 2nd and 3rd years 

Inter-company industry course 
Block course in 1st semester 

Federal Vocational Baccalaureate 
Possible after the apprenticeship

Future prospects
There is a growing demand for ICT specialists. People with ICT skills have a wide 
range of career opportunities, with jobs available in every sector. There are also 
many options for further development.

bildxzug – a host company offering 
many options
•	 Experience ICT infrastructure and practice 

in different companies*
•	 In-house seminars, workshops and 

coaching
•	 Support from skilled personnel
•	 Long-term career opportunities via 

partner network

Landis + Gyr-Str. 1
6300 Zug

Phone: 041 544 77 00
info@bildxzug.ch

www.bildxzug.ch
@bildxzug

Find out more about 
the apprenticeship online

*bildxzug apprentices can do their placements in up to two different companies of 
different sizes and different sectors. 

https://www.bildxzug.ch/en/lehre/ict-fachfrau-mann/ict-fachfrau-mann

