
THIS FAST-TRACK IT APPRENTICESHIP TAKES TWO YEARS TO COMPLETE 
AND IS AIMED AT YOUNG PEOPLE WHO WANT TO GAIN PRACTICAL WORK 
EXPERIENCE FOLLOWING THEIR ACADEMIC BACCALAUREATE.

APPLICATION DEVELOPMENT

Initially, your hands-on work experience will 

largely consist of providing hard- and software 

support, including troubleshooting and testing. 

Later, the focus will be on developing programs, 

from planning right through to implementation. 

For example, you will learn how to modify web 

page functions, controls, programs and databa-

ses to meet customer requirements.

SYSTEMS TECHNOLOGY

In most cases, your practical training towards 

becoming a qualified expert in the planning and 

installation of networks, as well as monitoring 

and troubleshooting, will begin with some expe-

rience of working in Support. Later, you will learn 

how to set up and maintain client/server systems 

or standardize ICT processes.

FEDERAL VET DIPLOMA  
IN INFORMATION TECHNOLOGY
way up plus

OBTAINING A VOCATIONAL QUA-
LIFICATION AND HAVING A CONSI-
DERABLE AMOUNT OF PRACTICAL 
EXPERIENCE UNDER YOUR BELT 
A MERE TWO YEARS AFTER YOUR 
ACADEMIC BACCALAUREATE IS 
A SURE-FIRE WAY TO GET YOUR 
CAREER OFF TO A GREAT START.



Landis + Gyr-Str. 1
6300 Zug

Phone 041 544 77 00
Fax 041 544 77 01

info@bildxzug.ch
www.bildxzug.ch

COURSE DURATION
2 years

APPRENTICESHIP MODELS
Specialization in Systems Technology
Specialization in Application Development 

REQUIREMENTS
Successful completion of Federal Academic Baccalaureate 
 
You have the ability to work independently and a capacity 
for logical and abstract thinking. You learn quickly, have 
keen powers of perception, vision and imagination, excellent 
concentration, stamina, and flexibility in dealing with words 
and pictures. You have good English language skills and are 
a team player.

Special Requirements
	Specialization in Systems Technology:
 An aptitude for technology and an ability to deal  
 with customers in a friendly manner
	Specialization in Application Development:
 Abstract thinking, a team player with good 
 communication skills

THEORY AND PRACTICE - AN OVERVIEW
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vocational school work-based training 

inter-company industry courses

Those who undertake a networked apprenticeship with us will complete their practical training in companies of varying 
sizes from different industries. The partner-company can be changed over the course of the apprenticeship.

«SOFTEC AG VALUES ITS COLLABORATION WITH THE 
BILDXZUG NETWORK. BY PROVIDING PRACTICAL 
TRAINING TO APPRENTICES, WE›RE DOING OUR PART 
TO COMBAT THE SHORTAGE OF SPECIALIZED SKILLS 
IN ICT.» ADRIAN BRUNNER, SOFTEC AG

«The Zug Cantonal Hospital is investing in the future. Well-trained and motivated staff are 
the cornerstone of our success. Training the next generation of professionals is very im-
portant to us and we pursue our educational mission with pleasure and with passion. In zthe 
Information Technology department, we›ve been collaborating with bildxzug for 15 years 
now. Thanks to this partnership, we can offer apprenticeship places in the area of IT 
Support. We›re confident that we will be able to continue using this model in the future 
together with our expert partner of many years, bildxzug.»
André Röthlisberger, Deputy Head of IT at the Zug Cantonal Hospital


